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1. GLOSSARY

Absentee rate – Ratio between the total hours missed 
and the total (theoretic) hours worked according to the 
employment audit.

Accumulated economic value – Calculated as the difference 
between the economic value generated and the economic value 
distributed (EC1 GRI indicator).

AIA – Environmental Impact Evaluation 

Amount of training – Total annual hours of training calculated 
on the basis of the sum of products for each course, of the 
number of hours by the number of participants, including 
all classroom or distance learning in courses, seminars, 
congresses and conferences.

Annual inflation rate – The average variation in the last 12 
months compares the average price index of the last 12 months 
with the 12 months immediately before. As this is a mobile 
average, this variation rate is less sensitive to sporadic changes 
in prices. The figure obtained in December has been used as 
a reference in the social concertation plan and is therefore 
associated with the annual inflation rate.

Area occupied by wind farms in classified areas – Areas 
with nature protection status. In the European Union, they 
include areas belonging to Natura 2000 and National Protected 
Area Networks.

Ash – Solid waste from burning fuel originating from mineral 
impurities contained in it. It may also contain unburned fuel. 
Fine-grained fly ash is blown out by the combustion gases. 
Coarse-grained slag accumulates at the bottom of the 
combustion chamber.

Biomass – Non-fossil organic material of biological origin 
partially useable as an energy source. The biomass used at the 
Mortágua power station includes forest waste and pine and 
eucalyptus bark.

Carbon intensity – Amount of CO2 emitted per unit of energy 
produced.

CDM – Clean Development Mechanism – A mechanism 
established in the Kyoto Protocol allowing Annex 1 countries 
to fund CO2 eq. emissions reduction projects in non-Annex I 
countries in return for tradable emissions reduction certificates 
in the same proportion.

CO2 – Carbon Dioxide – A colourless, odourless gas making up 
part of the air. In addition to natural sources, sources of human 
origin include the burning of fossil fuels, different industrial 
processes and changes in soil use. Although it does not directly 
affect human health, it is a greenhouse gas that contributes to 
the potential for global warming.

Co-generation power station – Power station where the steam 
produced is turbined to generate electricity and then used for 
heating in industrial activities.

Combined cycle (CCGT) – Electricity generation facility consisting 
of a gas turbine whose exhaust gases feed a heat recovery unit 
that generates steam to operate a second turbine.

Cooling water – Volume of water collected annually for 
use in the primary circuit cooling system at the company’s 
thermoelectric power stations.

DGGE – Directorate-General of Geology and Energy.

Economic value distributed – Calculated as the sum of costs 
of suppliers, non-strategic investments, personnel costs, gross 
taxes and voluntary contributions to the community.

Economic value generated – The sum of net sales and income 
from financial investments and assets.

EDIA – Empresa de Desenvolvimento e Infra-estruturas do 
Alqueva, SA.

ÉGIDE – Economia e Gestão – A public non-profit association for 
research and the development of education.

Electricity consumption by generating plants – Amount of 
electricity used by all the company’s electricity generating 
facilities for their normal operation, including all departments 
involved in generation (consumption by auxiliary, synchronous 
compensation and pumping services) and those not involved.

Electricity consumption in administrative buildings – Total 
annual consumption of electricity used in EDP company office 
buildings, excluding buildings inside substations or generating 
plants and those belonging to EDP Inovação.

Electricity distribution (GWh) – Total electricity sold and billed 
by voltage (HV, MV, LV, SLV, NLV and SL) to final customers of 
regulated suppliers.
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Emissions into estuary waters – Total emissions of treated 
effluent into rivers and estuaries, excluding cooling water.

Emissions into the sea – Total emissions of treated effluent into 
the sea, excluding cooling water.

Emissions trading – The European emission licence trading 
scheme began in January 2005 and is the largest multi-country 
and multi-sector emissions trading scheme. It is supported by 
Directive 2003/87/EC, which came into force on 25 October 2003.

Environmental fines – Amounts of fines or compensation to third 
parties for violations of environmental legislation.

Environmental Impact Assessment (EIA) – All the technical 
documents and studies drawn up by the promoter of a project. 
It includes, among other information, an identification and 
evaluation of probable positive and negative impacts that 
the project may have on the environment and any measures 
to prevent, minimise or compensate for expected negative 
impacts.

Environmental investment – This is the amount of capitalised 
environmental expenditure on measures taken by companies 
within the EDP Group’s accounting perimeter using the full 
consolidation method to avoid, reduce or repair environmental 
damage, which satisfy the criteria for recognition as assets: i.e. 
they generate future economic benefits, they can be reliably 
measured, they are identifiable and are expected to be used in 
more than one period.

Environmental Management System (EMS) – It is part of a 
global management system and includes the organisational 
structure, planning of activities, responsibilities, practices, 
procedures, processes and resources needed to develop, 
implement, review and maintain an environmental policy.

EPRI – Economic Policy Research Institute.

ERSE – Energy Services Regulatory Authority.

EU – European Union.

FCUL – Lisbon University Science Faculty.

Frequency index (FI) – Number of accidents with sick leave per 
million hours worked.

Fuel consumption – Annual total amount of fossil fuels (and 
biomass) used in electricity generation at all company facilities.

Fuel consumption by vehicles – Annual consumption of fuel 
by all vehicles owned by the company, excluding personal 
vehicles.

GHG Protocol – Greenhouse Gas Protocol Initiative a business 
partnership between several entities to develop accepted 
international standards for monitoring and reporting GHG 
emissions and promote their global acceptance.

GHGs – Greenhouse Gases: – In addition to water vapour 
and carbon dioxide (CO2), they include methane (CH4), nitrous 
oxide (N20) and halogen halogenated compounds such as 
hydrofluorocarbons (HFCs), perfluorocarbons (PFCs) and sulphur 
hexafluoride (SF6).

Global Compact (GC) – An initiative sponsored by the Secretary-
General of the United Nations, Koffi Annan, to promote human 
rights, employment and the environment.

Green Rate – Electricity supply contracts from renewable 
hydroelectric sources registered in the REC system. The green 
electricity sold is estimated on the basis the customer’s 
consumption history.

GRI – Global Reporting Initiative – An independent global 
institution that develops worldwide reporting guidelines that 
help companies in drawing up reports on their economic, 
environmental and social performance.

Gross domestic product (GDPmp) – Gross domestic product 
at market prices is the final result of the production activity of 
resident producer units. GDPmp is the sum of gross value added 
of the various institutional sectors or the various industries plus 
taxes and less subsidies on products (which are not allocated to 
sectors and industries).

Gross electricity generation – Total electricity measured on 
leaving all the main generators at the power stations, therefore 
including energy absorbed by the power stations’ auxiliary 
services and losses from main transformers.

Hazardous waste – Annual sum disposed of in terms 
of hazardous waste that is dangerous to health or the 
environment, defined in accordance with the European Waste 
List approved by Ministerial Order 209/2004 of 3 March, 
excluding waste resulting from service activities.

HV – High voltage (voltage between phases with an effective 
value between 45 kV and 110 kV).
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Hydroelectric energy capability factor (HECF) – An indicator 
for quantifying deviations from the total amount of hydroelectric 
energy produced in a certain period in relation to that which 
would be produced in average hydrological circumstances.

ICN – Nature Conservation Institute.

Índice de Gravidade (Tg) – Severity Index – Number of days lost 
per million hours worked, in the reference period.

ISO 14 000 standards – International standards of the 
International Organization for Standardization on environmental 
management systems.

JI Joint Implementation – A mechanism established by the 
Kyoto Protocol allowing an Annex I country to fund projects 
in another Annex I country in exchange for tradable CO2 e.q. 
emission reduction units.

Km of overhead lines by voltage (HV and MV) in classified 
areas – Length of overhead lines operating in the grid belonging 
to each company in nature protection areas. In Europe, a nature 
protection area is an area legally classified as belonging to the 
Natura 200 Network and the National Network of Protected 
Areas.

LV – Low Voltage – Voltage between phases with an effective 
value of 1 kV or less.

Market capitalisation – Product of closing price by total number 
of shares issued.

Megadiverse countries – 17 countries that have been declared 
as holding 70% of the planet’s biodiversity: Australia, Brazil, 
China, Colombia, Democratic Republic of Congo, Ecuador, India, 
Indonesia, Madagascar, Malaysia, Mexico, Papua New Guinea, 
Peru, Philippines, South Africa, United States of America and 
Venezuela.

MV – Medium Voltage – Voltage between phases with an 
effective value between 1 kV and 45 kV.

Net electricity generation – Total electricity transmitted to the 
grid from gross generation after subtracting consumption used 
in its generation by the power station’s auxiliary services and at 
the main transformers.

NGOs – Non-Governmental Organisations.

NLV – Normal Low Voltage – LV supplies or deliveries for 
contracted power of 41.4 kVA or less, including supplies for street 
lighting.

Non-hazardous waste – Annual sum of quantities of non-
hazardous waste disposed of, defined in accordance with the 
European Waste List approved by Ministerial Order 209/2004 of 
3 March, excluding waste resulting from service activities.

NOx – Nitrogen Oxides – Gases consisting of one nitrogen atom 
and a variable number of oxygen atoms. They are air pollutants 
formed by nitrogen oxidation at high temperatures and one of 
the causes of photochemical smog and acid rain.

Number of qualified suppliers – The percentage of suppliers 
with annual accumulated values of goods received of EUR 
75,000 or more who are qualified under the EDP Group’s supplier 
qualification system in the Iberian Peninsula.

Number of substations in classified areas – Total number of 
operating substations belonging to each company in nature 
protection areas. In Europe, a nature protection area is an area 
legally classified as belonging to the Natura 200 Network and 
the National Network of Protected Areas.

Occupational illness rate – Number of days lost due to work-
related illnesses.

OHSAS 18 001 standards – Standards belonging to the 
Occupational Health and Safety Assessment Series for the 
certification of occupational health and safety management 
systems.

On-duty accident – Any occupational accident occurring while 
on duty for the company at the workplace or during working 
hours resulting in sick leave or death.

Particles – An air pollutant consisting of fine material suspended 
in the air.

PCBs – Polychlorobiphenyls – A group of enduring, toxic, 
synthetic chemical compounds. Until their manufacture was 
banned in the late 1970s, they were widely used as insulating 
fluid in the electricity industry worldwide.

PCIP – Integrated Pollution Prevention and Control.

PNAC – National Plan for Climate Change.

PNALE – National Plan for the Allocation of Emission Licences.
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PNRE – National Plan for Reducing Emissions.

Qualification certificate – A written document issued by an 
employer attesting to a qualification to work at electricity 
facilities.

REC – Renewable Energy Certificate System.

Recovered waste (percentage) – Ratio between the total waste 
recovered and the total waste disposed of, including coal fly ash 
sold and waste resulting from service activities.

Research and development (R&D) expenses – Expenditure on 
measures to increase the stock of knowledge taken by each 
company owned or managed by the EDP Group capitalised or 
included in the accounts for the year.

Safety passport – A certificate of minimum safety skills issued 
to employees passing a training course and showing that they 
have learned to deal with the most common risks in a working 
environment and appropriate prevention and protection 
measures.

SAIDI – System Average Interruption Duration Index. A technical 
service quality indicator – The quotient of the sum of the 
durations of outages at delivery points over a certain period by 
the total number of delivery points over the same period.

SAIFI – System Average Interruption Frequency Index. A technical 
service quality indicator the quotient of the total number of 
interruptions at delivery points, over a certain period by the total 
number of delivery points over the same period.

SEI – Independent Electricity System consisting of the SENV and 
special regime generation.

SEN – National Electricity System consisting of the SEP and SEI.

SENV – Non-binding Electricity System consisting of non-binding 
producers, non-binding distributors and non-binding customers.

SEP – Public Service Electricity System consisting of binding 
producers, the national transmission network concessionaire, 
binding distributors and SEP customers.

SF6 – Sulphur Hexafluoride – A greenhouse gas with a potential 
for global warming of 23,900.

SLV – Special Low Voltage – LV supplies or deliveries for 
contracted power of 41.4 kV or less.

SO2 – Sulphur Dioxide – An atmospheric pollutant emitted by 
natural and human processes, the burning of fossil fuels and 
a number of industrial processes  It is one of the substances 
responsible for acid rain.

Social tariff in Brazil – For customers meeting the requirements 
in the Federal Government “Baixa Renda” (Low Rent) 
Programme, i.e. average monthly consumption of less than 80 
kWh in the last 12 months or monthly consumption of more than 
80 kWh in the last 12 months or a monthly consumption of more 
than 80 kHh and less than 220 kWh, provided that the customer 
declares a household income per capita of less than half the 
minimum wage.

Social tariff in Portugal – Tariff for consumption at permanent 
residences, even if someone runs a small business there, with a 
contracted power of up to 2.3 kVA for an annual consumption of 
no more than 400 kWh, as per the price regulations established 
by the Energy Services Regulatory Authority.

SPEA – Portuguese Bird Society.

Specific atmospheric emissions – The ratio between total 
atmospheric emissions and total gross thermal generation of all 
EDP’s thermoelectric power stations.

SQR – Service Quality Regulations Regulations establishing the 
minimum standards of technical and commercial quality for the 
service provided by companies in the National Electricity System.

SRG – Special regime generation, consisting of mini-
hydroelectric generation (up to 10 MW), renewable energies and 
waste, co-generation and low-voltage generation.

Stakeholder – Any agent who directly or indirectly influences or 
is influenced by the company.

Steam generation – All steam produced at EDP co-generation 
power stations and sold to industrial customers.

Supplier of last resort (SoLR) – A body holding a licence to 
supply electricity subject to universal service obligations.

Supply of electricity (GWh) – Total electricity sold and billed 
by voltage (HV, MV, LV, SLV, NLV and SL) to final sellers and/or 
agents outside the EDP Group.

TIEPI – Installed Capacity Equivalent Interruption Time (minutes) 
– Technical indicator of quality of service. It is the quotient 
between the sum of the product of the installed capacity at 
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public and private service transforming stations by outage 
time of these stations and the sum of the installed capacities 
of all the public and private service transforming stations in the 
distribution grid.

Total atmospheric emissions – Emissions resulting from the 
operations of the main and auxiliary groups CO2 is calculated 
solely on the basis of carbon content for coal. For other fuels, it is 
calculated on the basis of standard emission factors and on the 
LCV (lowest calorific value). In conventional thermal generation, 
NOx and particles are calculated on the basis of continuous 
monitoring data and fuel consumption. SO2 is calculated on 
the basis of the fuel’s sulphur content. In co-generation and 
biomass, all emissions, with the exception of CO2, are calculated 
on the basis of half-yearly campaigns and the number of hours 
of operation.

Total primary energy consumption – Annual total amount of 
fossil fuels and biomass used at all the company’s thermal 
generation facilities, calculated on the basis of the average net 
calorific value (NCV) weighted on the basis of volume used for 
each type of fuel. At co-generation power stations, the NCV is an 
annual average of daily consumption.

Trained employees – The ratio between the number of 
employees on the payroll who have received training, regardless 
of the number of courses attended, and the total number of 
company employees.

Training rate by professional category – Ratio of the number 
of training hours and the total number of hours worked for each 
professional category.

Turnover – Ratio between average number of employees 
admitted to and leaving the company and the total number 
of employees.

Turnover – The net amount of sales and services rendered 
(covering compensatory allowances) relating to entities’ normal 
business, consequently after reductions in sales and not 
including the value added tax nor other taxes directly related to 
sales and services rendered.

UE – Undistributed Energy – A technical indicator of quality of 
service, representing the estimated amount of undistributed 
energy at the delivery points of bound distributors due to 
outages over a certain period of time (normally one calendar 
year).

UIE – Union Internationale pour Applications de l’electricité.

UNESCO – United Nations Educational, Scientific and Cultural 
Organization.

Value added – The balance of the production account, 
which includes production under resources and intermediate 
consumption in employment before deducting consumption of 
fixed capital. It is of economic significance to institutional sectors 
and branches of activity. GAV is assessed at base prices, i.e it 
does not include taxes net of product subsidies.

Waste sent to final destination – Total annual waste from all 
EDP’s industrial establishments disposed of or recovered by a 
licensed operator. In Portugal, this includes by-product sold and 
waste generated by services.

Water consumption in electricity generation – Annual total 
amount of water used at thermal generation facilities, including 
total volumes of raw water (for processes).

Water consumption in office buildings – Annual total amount 
of mains water used in EDP office buildings, excluding buildings 
inside substations or generating plants and those belonging to 
EDP Inovação.

Work productivity – An economic and financial indicator 
reflecting the productive contribution of the work factor used by 
the company, measured in hours worked.
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Head office
EDP – Energias de Portugal, S.A.
Praça Marquês de Pombal, 12
1250-162 Lisboa
Tel.: 21 001 2500
Fax: 21 002 1403
online contact details: www.edp.pt

Investors 
Investor Relations Department 
Tel.: +351 21 001 28 34
Fax: +351 21 001 28 99
Praça Marquês de Pombal, 12
1250-162 Lisboa 
Portugal 
online contact details: www.edp.pt

Customers
EDP lines
Commercial service 		 808 505 505
Meter readings 		  800 507 507
Technical assistance		 800 506 506
Edp conforto		  800 501 501

Online contact details: www.edp.pt/Customers

Customer care service
EDP lines •	
customer manager•	
stores and agents•	
grid areas •	
complaints•	

edp online help
registration problems•	
resend activation key•	
inactive user•	
I’ve forgotten my password•	

DRE – Customer Relations Department
Praça Marquês de Pombal, 13
1252-162 Lisboa
Fax 21 002 1520

Suppliers
EDP Valor
PGC – Technical Procurement Contract Platform 
Fax: +351 21 001 5310
Rua Camilo Castelo Branco, 46, 4º
1050-045 Lisboa Portugal 
online contact details: www.edp.pt/parceiros/fornecedores

EDP Valor
PNC – Negotiation and Procurement Platform
Fax: 21 001 5349
Rua Camilo Castelo Branco, 46
1050-045 Lisboa
online contact details: www.edp.pt/parceiros/fornecedores

Media 
Brand and Communication Department
Tel.: +351 21 001 2680
Fax: +351 21 001 2910
Praça Marquês de Pombal, 12
1250-162 Lisboa Portugal
online contact details: www.edp.pt/media

Community
NGO Channel: www.edp.pt/sustentabilidade/canal ONG

Fundação EDP
Av. de Brasília, Central Tejo 
1300-598 Lisboa
Tel.: 21 002 81 90
Fax: 21 002 81 04 / 39

Gabinete.ambiente@edp.pt

fundacaoedp@edp.pt

www.fundacao.edp.pt
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